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Ideally, the establishment of a university psychological service should be preceded by a thorough scientific enquiry into the incidence of psychological problems among the student population and the factors which lie at the root of these problems?an enquiry such as that being undertaken Our service is not intended to deal with general student problems such as uncertainty about career, financial hardship, disciplinary troubles, difficulties regarding study or lodgings, all of which are, or should be, the concern of the officer of the appointments board, heads of departments, tutors, wardens and the welfare officer, though obviously full co-operation with these people is of the greatest importance. We are concerned only with those individuals who are hampered in their work and in their general health and development by some problem which is suspected of being primarily psychological in origin. 
The Problems
The problems brought to us vary greatly not only in respect of their manifold forms, but also in the level at which they are perceived.
(a) As the Tutor sees them:
Tutors in the academic departments complain in the case of their charges of poor academic performance (7 cases); apparent inability to give in essays to time, either from "laziness" or from a feeling that their efforts fall short of some ideal of perfection (2); absence?or early exit?from examinations (3); compulsive need to keep leaving the laboratory (2); missing lectures or day-dreaming in lectures (2); general aggressiveness, rudeness or "difficulty" (2); upsetting other students (1); excessive anxiety over work (4) During the investigation they frequently bring tales of physical symptoms such as headaches (7); dizziness and weakness (3); excessive blushing (3); recurrent indigestion (2) combined with threat of gastric ulcer (1); fits of vomiting and diarrhoea (2); skin diseases reported to be of nervous origin (3); muscular tensions in limbs and trembling fits (2); heart-pounding (2); fainting attacks (3); and asthma (4). They complain also of nervous and emotional troubles such as hysterical fits of crying (1) 
Results
Since the service has been running for such a short time, there has been little chance for follow-up work although we have had most cheering reports from two past students who had much help from the service when it started and who left the university college a year ago. Again, it is difficult to find concrete criteria by which to measure "success" or "failure" where re-growth of the personality is concerned. The passing of final examinations, the winning of a diploma in education, or "getting by" in the teaching profession are no necessary guarantees of all round adjustment and mental health although they may be indications in that direction. It is the aim of the service in the education department to train teachers whose attitude shall be sound and health-giving to the children they will teach. It will be many years before we know how far we We have found by experience that it is advisable to tell students directly, and early in their college life, that the service exists if they should require it. Further, it is necessary that tutors also should be fully informed so that they can refer as soon as possible those of their charges who would benefit by its use. After this initial start, the process is cumulative. Those students who find increasing mental health, efficiency and happiness from using the service will tell their friends, and thus, by a process of natural accretion, development takes place. Perhaps the most hopeful signs during the first three years at Leicester are the increase in voluntary requests by students for aid and also the small but growing number of university staff and people outside the college who are becoming sufficiently interested to make use of the service themselves.
